
Everblu+ Softphone User Guide

Please be sure to download this app prior to the tech arriving 
on site so they can answer any questions you might have.

Version 4.0.3 (378)

API Version 44.2.4

TCS Customer Service Department
(573) 634-3339 option 3

csd@calltcs.com



2

Elevate Your Communications with the Everblu+ Softphone.

The Everblu+ Softphone brings the powerful capabilities of the Everblü platform directly to your mobile device. Install our app to 
manage your calls, voicemails, answering rules, conversations, and every aspect of your business communications on the go.

Transition smoothly between your everblü web portal and mobile device without missing a beat. Take comfort in knowing that 
you're always just a tap away from your most critical business connections, whether at your desk or on the move.
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Account Setup Email

Before your Everblu system goes live, you will receive a 
welcome email inviting you to complete the setup of your 

Everblu account.

This Welcome email will provide you with your Login 
Name that will be used when logging into the Everblu+ 

Softphone.

After selecting “Complete Setup”, it will open a browser 
window and prompt you to create a password and 

voicemail pin.
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Log In

Once the app is installed, you must sign in 
using your existing everblü credentials. These 

will be the same credentials used for the 
Everblu Portal. Should you need it, there is also 
a forgot username & forgot password link on 

the login screen.

iOS Android
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App Permissions Android

Permit Mobile Server Access – Android Only

The Everblu+ app requests the following 
permissions to ensure the app is fully functional

Mobile Server Access allows the mobile app to 
communicate with the Everblu Servers.
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App Permissions iOS Android

Microphone

The Everblu+ app requests the following 
permissions to ensure the app is fully functional

Microphone access is essential for allowing the 
app to capture your voice
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App Permissions

The Everblu+ app requests the following 
permissions to ensure the app is fully functional

Contacts access allows you to call and text 
personal contacts through the app.

This is not necessary if you wish to keep personal 
and company contacts separate.

iOS

Contacts

Android
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App Permissions iOS Android

Notifications

The Everblu+ app requests the following 
permissions to ensure the app is fully functional

Notifications are used for incoming calls, 
voicemails, and messages.
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App Permissions iOS

Siri – iOS only

The Everblu+ app requests the following 
permissions to ensure the app is fully functional

Siri accesses contacts when asked to perform 
tasks like calling your contacts.

This is not necessary if you previously denied 
contact access.
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App Permissions
Bluetooth – Android Only

The Everblu+ app requests the following 
permissions to ensure the app is fully functional

Bluetooth allows you to connect to other 
devices, such as headphones, to make and 

receive audio calls.

Android



12

App Permissions
Camera Access – Android Only

The Everblu+ app requests the following 
permissions to ensure the app is fully functional

Allows camera access to send pictures and video 
via Chat and MMS. 

Android
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App Permissions
Make and Manage Phone calls– Android Only

The Everblu+ app requests the following 
permissions to ensure the app is fully functional

In order to make/receive calls though the app, 
you will need to allow this permission.

Android
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App Permissions
Pictures and Video – Android Only

The Everblu+ app requests the following 
permissions to ensure the app is fully functional

Allows the mobile app to access pictures and 
video on your device to be used when sending 

pictures and video via Chat and MMS. 

Android
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iOS Android

Permission can be altered later within the device 
settings if permission is not granted.

Depending on the device, the screen may not 
look exactly like the examples pictured, but there 

should be a list of installed apps and "settings" 
for those apps.

Toggle the permissions on and off

User’s Device Settings



Initial Log In
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Upon initial login you will see the Contacts List.
At the bottom of the screen you will see the 
following options:
• Contacts
• Voicemail
• Chat/SMS/MMS
• Call History 
• More Screen

Each of these will be explained in further detail in 
this guide.

iOS Android



Placing A Call
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iOS Android

Select the Dial Pad to 
make a call!

You can place a call on almost any screen in the app by 
selecting a contact or manually typing in the number 
via the dial pad. 

If you're in a poor data coverage area, you can hit the 
three dots and select "Call with Mobile Phone" to 
make the call from your cell phone carrier. (Carrier 
Rates may Apply) 

See More Settings section on how to setup your app 
to use your mobile carrier to make calls



Receiving A Call
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iOS Android

Answer or Reject the Call!

Incoming calls come in as a typical call on your device, 
similar to the one below. Answer or Reject using the 
blue and red buttons as shown.



On A Call

19

iOS Android

Upon answering the call, you will see your call 
window, which allows you to perform multiple 
standard actions:

Additional Actions include:
• Add Call

• Allows you to dial another number and then choose 
whether to hold a 3-way conference or keep the 
calls separate using the hold feature

• Switch Phone 
• Select from a list of your available devices to move 

the call too 

• More
• If enabled, call recording can be enabled/disabled 

from this menu

• Transfer
• Contacts
• End call

• Speaker
• Mute
• Hold



Contacts
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In the contacts section, you can view all company 
contacts, as well as any personal contacts.

The phone icon next to each will indicate the status of 
each user. 
• Green indicates the user is available.
• Red indicates the user is busy, on the phone, or in DND.
• Grey indicates the user’s phone is offline and logged 

out of the mobile app and web portal

Search for a specific contact.

Sort contacts by: First Name, Last Name, Extension, or 
Online users.

Add contacts to your extension.

iOS Android



Voicemail
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The voicemail section allows you to check 
your voicemails.

iOS Android

Return a call to the caller.

Moves Voicemail to the “Saved” folder.

Forward the voicemail to another user.

View more information about the voicemail.

Moves Voicemail to the “Trash” folder.



Chat

In the Chat section, you can chat with other users on 
the everblü platform.

If you have SMS enabled, this is also where you would 
send/receive SMS/MMS messages.

To send a chat/SMS message, you will select the   
icon in the bottom right.
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iOS Android

Select a conversation to 
open and continue where 

you left off.

Or compose a new one!



Chat

Enter the extension number or name of another user 
on the everblü platform
 
Or select on a name from your contacts.

If your extension has SMS enabled, you can also enter 
the outside number in this field.
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iOS Android

Search for an existing 
contact or enter a new 

number

Should you have multiple 
SMS numbers assigned, 

you can select which one 
to use here.



Call History

The Call History screen displays the user's inbound, 
outbound, and missed call history. 
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iOS Android

Tap the box to open the 
call details

Inbound Call

Missed Call

Outbound Call

Tap the phone to return the call



More Screen

The More screen               includes:

• Profile settings
• Answering rules
• Greetings Settings
• The app's "about" information
• The Log out button.
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iOS Android

Select your name to 
update your profile

Or
Set a Status Message.

“At Lunch!”



More Screen

The blue dot            indicates the active Answering Rule
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iOS Android

Answering Rules

Slide to adjust the 
active Answering Rule



More Screen

Here in the greetings section, you can select from pre-
existing greetings that have been set up and choose 
which one you would like to be active.

You can also record a new greeting on the go! Press 
“+” in the upper righthand corner. 
1. Enter the greeting name
2. Tap to record the new greeting 
3. Press “SAVE”
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iOS Android

Greetings

Select the greeting 
you wish to be active



More Screen

Please note the following options available under 
Settings are slightly different on iOS and Android.

1. A Mobile Number can be entered. This allows you to 
select whether the default calling method should be 
Everblu+ Softphone or the mobile phone (best for areas 
with poor data connectivity). You can choose which 
option you want anytime a number is dialed. 

2. Clear login information from the keychain when logged 
out

3. Formats the number based on your geographical 
location.

28

iOS Android

Settings
1

2

3



More Screen

Please note the following options available under 
Settings are slightly different on iOS and Android.

4. Dim the screen during calls

5. Enable Gravatar for Contacts

6. Adjust your microphone sensitivity.

7. Enable Biometric Authentication

8. Set your Default Calling Method
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iOS Android

Settings
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More Screen

In the about screen, you will find the version of 
Everblu+ Softphone you are using, as well as the 
ability to send us any log files should you run into any 
issues.
Please be sure to verify you have an open ticket to 
associate the log file to. This will help ensure we are 
taking care of your issue.
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iOS Android

About

Let us know if you are 
having issues!



Call Center

Call Center features can be added to the Everblu+ Softphone. 
This allows you to take Queue calls on the go!

If this feature is enabled, when you first launch the app the Call 
Center screen will be the first one that appears. Here, you can 
see your queues, how many calls are waiting, how many 
agents are signed in, and more. 
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iOS Android

My Queues



Call Center

This screen displays the following information on the 
queues you have been assigned to.

1. The Status Icon at the top right will pop up a menu allowing 
you to update your status.

2. Go Offline - Signs you out of all queues you are a member of

3. Single Call Mode - This allows you to sign in and take a 
single call before the system logs you back out

4. End Shift - Select this once you have finished taking calls for 
the day

5. Break Status – Set your break status by choosing one of the 
provided options
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iOS Android

My Queues

Update your Queue 
Status here!

Choose a status

Set your Break Status



Call Center

1. Queue Name - 

2. Queue Extension – Dialable number to reach the Queue

3. Calls Waiting – How many callers are currently waiting to 
be assisted.

4. Current Status – Displays if you are logged into the queue.

5. Agents Logged In – How many agents are currently 
available to answer calls

6. *Login – Log into the queue

7. *Logout – Log out of the queue

*To see the Login/Logout options on Android, you must first 
select the queue.
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iOS Android

My Queues
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Call Center

The My Stats screen shows you the Totals and Averages 
of inbound and outbound calls over the last 12 hours
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iOS Android

My Stats
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